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Introduction

= Welcome to The Young, Pragmatic and Penniless Generation survey.

= Governments and employers around the world are implementing measures to
de-risk their retirement programs and, in doing so, transferring much of that risk

to those who are much less equipped to deal with it: individuals and their
families.

= This survey examines how these issues are impacting young employees between
the ages of 20 and 29 years and identifies ways to help them take on personal
responsibility for their financial future.

= The objectives of the survey are to:
» Provide a clear picture of retirement readiness among young employees,
» Promote awareness of personal responsibility for retirement,

» Make recommendations for young employees, employers and public
policy/makers to increase levels of retirement readiness.
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About the Survey

Partners
= Transamerica Center for Retirement Studies®

= Cicero Consulting

Survey Methodology
= 2013 Survey: online, nationally representative research conducted in 12 countries
between 22" Jan — 11™ Feb 2013:

» Canada, China*, France, Germany, Hungary, Japan, The Netherlands, Poland, Spain,
Sweden, the United Kingdom, the United States

» In total 10,800 employees including 2,722 between the ages of 20 and 29 years (i.e. not
self employed, students, and homemakers) and 1,200 retirees

...making this one of the largest studies of its kind in the world

‘EGON * The results for China are biased toward people living in urban areas.




1. Young employees are realists in a changing world

Fifty-nine percent of employees in their 20s expect to be worse off in
retirement than their parents’ generation.

1 3 % ' Better off

In France 79% 2 O % About the same
think that they will be

worse off in retirement .
compared to their 5 9 % Inl Worse off

parents; in China this
is shared by only 21%.
y y ° 8% Don’t know

‘EGON Q. Do you think that future generations of retirees will be better off or worse than those currently in retirement?




1. Young employees are realists in a changing world

Only 28 percent of employees in their 20s are optimistic that they will be able
to choose when to retire.

' Very optimistic
0 A few respondents
= /() are optimistic they

- Somewhat optimistic N will be able to
NET: Optimistic choose when they

retire — Poland

[
(s i 0
'n' Neither pessimistic (15%), Spain (19%)
nor optimistic and France (18%).
Somewhat pessimistic l l ()/
Very pessimistic NET: Pessimistic
Don’t know

Q. Being able to choose when | retire - When thinking about your retirement, how optimistic are you about each of the

‘EGON following aspects of it?




1. Young employees are realists in a changing world

In their own retirement, 28 percent of young employees believe they will
need to financially support their parents, and 21 percent other family
members.

. In China, 47% expect to support

foooomes I - 290 conpard o 2%

in the Netherlands.

Yes- other family members

excluding your spouse/ 21%
partner
[
o I -

Don't know 27%

Q. Do you expect that you will need to provide financial support for your family (other than your spouse/ partner)
‘EGON while you are retired? Please check all that apply.



2. Young employees are ready to save for retirement

One in four young employees (25 percent) are already ‘habitual savers’
who ‘always make sure’ they are saving for retirement; 41 percent are

‘aspiring savers’ who ‘intend to save.

41%

35% In Hungary, 54% are aspiring savers,
which illustrates their potential to save
% for retirement and become ‘habitual
25% savers.’ In Germany only 23% are
‘aspiring savers.’

20% 19%

12%
9%
> 7% 7%

All
. m 20 to 29 year olds

Aspiring Savers Non-Savers

Habitual Savers Occasional Savers Past Savers

Q. Which of the following best explains your approach to saving for retirement? This can include money you contribute to any
long-term investment including pensions, stocks and shares, investment-linked insurances, property, etc.
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2. Young employees are ready to save for retirement

The importance of saving is widely recognized: 57 percent of young
employees agree that saving for retirement is important, but it is not a
priority for them at the moment.

14%

NET: Disagree

@
‘ Strongly agree

5 7 % ‘ Somewhat agree

NET: Agree 'I' Neither agree nor disagree

Somewhat disagree

In Hungary, 67% agree
retirement savings are
important, but not a
priority for them at the
moment compared to
40% in Germany.

Strongly disagree

Don’t know

Q. It is important to save for retirement, but it is just not a priority for me right now — And please indicate on a scale

of 1 to 5 how strongly you agree or disagree with the following statements...
‘EGON gly you ag g g
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3. Aspiring savers can become habitual savers with better
education, advice and information

Forty-seven percent of young employees do not know whether they are on
course to achieve their desired retirement income. And 37 percent already
think that they are likely to fall short of their retirement income needs.

4 7%

Don’t Know

47%

In Japan, 68%
don’t know if they
are on course to
achieving their
desired retirement
income compared
to 22% in China.

WEGON

12%

10%

37% -

NET: Expect to Fall Short

Yes, | am on course to achieve my
retirement income

No, | am on course to achieve
around three-quarters (75%) of my
retirement income

No, I am on course to achieve
around half of my retirement
income

No, I am on course to achieve
around one-quarter (25%) of my
retirement income

I don’t know if | am on
course to achieve my
retirement income

Q. Do you think you will achieve this income [your estimated income needed in retirement]?




3. Aspiring savers can be turned into habitual savers with
better education, advice and information

Many young employees would be encouraged to save if they receive better
education and information about saving and planning.

Lowest: Highest:

A pay rise 57% 37% 72%
Japan Hungary

More generous tax breaks on long-term savings and pensions 34% 20% 44%
products Netherlands Germany

A better retirement plan/ pension match from my employer 33% 25% AAED
Sweden Canada

. . . . 16% 45%
0
Better and more frequent information about my pension savings _ 26% Netherlands China

Simpler investment products that | can understand with less jargon 249 Lo =lehi
P p Jarg © Japan China
Access to professional financial advice so that | have personalized ® 9% 44%

i 23% H Chi
recommendations on what steps | need to take ungary ina
Access to financial education so that | am more aware of what | _ 2204 6% 43%
need to do for myself © Germany China
. . 6% 24%
Better legal protection in case | am sold the wrong product 16% Japan Spain

. Which, if any, of the following would encourage you to save for retirement?
11 ‘EGON Q y g gey




4. Young employees can reach their retirement goals with
better benefits, access to tax incentives, and financial products

More than half would be encouraged to save more with a higher salary, 34%
by generous tax breaks, and 31% with higher pension contributions by their

p y - Lowest: Highest:

e [ . T T
Japan Hungary

More generous tax breaks on long-term savings and pensions _ 34% 20% 44%
products Netherlands Germany

. . 25% 44%

[o)

A better retirement plan/ pension match from my employer _ 33% - o

. . . . 16% 45%

(o)

Better and more frequent information about my pension savings 26% Netherlands China

109% 36%

Simpler investment products that | can understand with less jargon _ 24% Japa; Chin[;\

Access to professional financial advice so that | have personalized 2304 9% 44_%

recommendations on what steps | need to take g Hungary China

Access to financial education so that | am more aware of what | 6% 43_%

22% G Ch

need to do for myself ey s

6% 24%

Better legal protection in case | am sold the wrong product 16% Japan Spain

. Which, if any, of the following would encourage you to save for retirement?
12 ‘EGON Q y g gey




4. Young employees can reach their retirement goals with
access to tax incentives, financial products, and employer benefits
Thirty-nine percent of young employees are planning to look for a new job in
the next twelve months (compared to 29% of all employees) and 31 percent
are thinking about quitting their jobs.
31%

Of .
39 /O ' Strongly agree NET: Quitting job

NET: Looking for new job .
] L

6%

5%

Somewhat agree

In both the UK an
Japan, 40% are
thinking of quitting
their jobs compared
to 15% in the
Netherlands.

In the UK 48% are
planning to look
for a new job
compared to 28%
in the Netherlands.

w Neither agree nor
disagree

Somewhat disagree

13%

17%
Strongly disagree

Don’t know

Q. I am planning to search for a new job during the next 12
months - Please indicate on a scale from 1 to 5 how strongly you
agree or disagree with the following statements about your work...

Q. | frequently think of quitting my job - Please indicate on a scale
from 1 to 5 how strongly you agree or disagree with the following
statements about your work...

13 WLEGON




4. Young employees can reach their retirement goals with
access to tax incentives, financial products, and employer benefits

Employers should take note: a strong majority of young employees value
retirement-related benefits as important when evaluating job choices.

Basic salary

Holiday entitlement

Overtime and bonus pay

Location of workplace

Medical health insurance

Opportunities for career progression

Access to a workplace pension plan with employer contributions
Access to good training provision

Flexible working hours

Life insurance (death in service benefits)

Phased retirement or other provisions for a transition into retirement
Ability to work past the normal retirement age

Access to a workplace pension plan without employer contributions
Employee share plans

Access to creche/ help with the cost of childcare

Opportunities for foreign travel

Company car

14 WLEGON

94%
93%
91%
91%
88%
87%
A 879
86%
85%
81%
80%
70%
67%
65%
59%
50%
43%

High: 93% China; Low: 74% Japan

High: 91% China; Low: 54% Germany

High: 80% China; Low: 57% Germany

High: 89% China; Low: 47% Hungary

Q. How important to you would the following workplace benefits be if you were choosing your next job?
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Summary key findings

1. Young employees are realists in a changing world.
. Young employees are ready to save for retirement.

3. Aspiring savers can become habitual savers with better education,
advice and information.

4. Young employees can reach their retirement goals with access to tax
incentives, financial products, and employer benefits.

N

WEGON
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Recommendations

Young employees

Determine how much income you need in retirement.

Seek out a financial advisor.

Start saving now and save consistently.

Ask your employer about workplace retirement savings plans and other
retirement benefits.

Employers and policy makers

Auto-enroll employees into a workplace retirement plan.

Provide more flexible savings products through the workplace. Make company
retirement plans more portable.

Make tax incentives more effective.
Make better education central to the workplace retirement offer.

WEGON
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Questions?
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Thank you
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Company Information

Aegon

Aegon is an international life insurance, pensions and asset management company with businesses in over 20 markets
in the Americas, Europe and Asia. Aegon employs over 23,000 people and serves millions of customers worldwide.
Www.aegon.com

In 2010, Aegon became a founding member of the Global Coalition on Aging, which seeks to raise awareness of aging
issues among policymakers and the general public. A major aim of the coalition is to transform the way we think and
speak about aging: replacing the familiar rhetoric of “problems” with a more positive discussion of “possibilities” and
“opportunities.”

www.globalcoalitiononaging.com.

Transamerica Center for Retirement Studies®

The Transamerica Center for Retirement Studies® (TCRS) is a division of Transamerica InstituteSM, a nonprofit, private
foundation. TCRS is dedicated to educating the public on emerging trends surrounding retirement security in the United
States, and its research emphasizes employer-sponsored retirement plans, issues faced by small to mid-sized
companies and their employees, and the implications of legislative and regulatory changes. Transamerica Institute is
funded by contributions from Transamerica Life Insurance Company and its affiliates and may receive funds from
unaffiliated third-parties. For more information about TCRS, please refer to:

www.transamericacenter.org

Cicero Consulting

A leading consultancy firm serving the banking, insurance and asset management sector, Cicero specializes in public
policy and communications consulting as well as global thought leadership and independent market research. Cicero was
established in 2001, and now operates from offices in London, Brussels, Washington and Singapore. As a market leader
in pensions and retirement research, Cicero designed and analyzed the research and contributed to the report.

WWW.Cicero-group.com
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